Precautions for Coronavirus Disease
DATE: 3/10/2020
ClearPath Mutual Agency Partners,
ClearPath Mutual Insurance Company is closely monitoring the outbreak and progression
of coronavirus disease 2019 (COVID-19). It was only a short time ago that the outbreak
was on the other side of the world; and now, it is at our front door. This situation is everchanging, and we will continue to monitor the outbreak and follow recommended guidance
from the Centers for Disease Control and Prevention (CDC) and other reputable sources.
I wanted to take a moment to share some actions we’re taking at ClearPath Mutual, as we
recognize the uncertainties of this developing exposure.
Non-Essential Travel and Events
ClearPath Mutual is restricting all non-essential travel in March, and possibly beyond. This
includes conferences, seminars, and any meetings that involve numerous participants. Our
decision with this is to protect our employees, and reduce the potential of spreading
COVID-19 to other employees, agency partners and policyholders.
Agency and Policyholder Visits
ClearPath Mutual values the relationship and the commitment we have to our agency
partners and insureds. We will continue visiting agencies and insureds as planned, but will
call prior to the visit to confirm comfortability with us coming. We also have teleconference
capabilities should there be a preference to work with us this way.
Service
ClearPath Mutual prides itself on the service we provide to our agency partners and
policyholders. During this time of heightened awareness, we are steadfast in continuing to
work with our customers as we always have. We have a business continuity plan in place
that includes extensive work from home capabilities that we will leverage when needed.
If you have any questions, or if we can be of any assistance to you during this challenging
time, please reach out to me or to your usual contacts at ClearPath Mutual.
Thank you for your partnership. We will continue providing updates if any changes occur.
Sincerely,

Jeff Borkowski
CEO
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